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          PREFACE      

        

 

The Department of Nursing (henceforth the Department) was established as per 

Ministry of Health (MOH) Resolution No. 354 of 1992. The Department is strategically 

placed within MOH and accepts its mission, vision, and value statements. The 

Department also takes careful cognizance of the codes of conduct and strategic goals 

as formulated by MOH, departments within MOH, the Department itself and the 

respective Sections of the Department. 

Internationally and regionally the Department advocates for and supports initiatives that 

benefit quality health care in general and quality nursing and midwifery care in 

particular. The Department provides structure, guidance and support to the profession 

of nursing and nurses in MOH facilities and other health care organizations. 

To enhance the Departmentôs ability to focus meaningfully on management practices 

and core quality responsibilities, the Department agreed on nine distinct Sections to 

take responsibility for nursing or technically related responsibilities (line function) as 

listed below: 

 

¶ Administrative and Information Systems (AIS) 

¶ Continuing Education (CE) 

¶ Emirati Nurse and New Graduate Development (ENGD) 

¶ Human Resource Planning and Movement Management (HRPM) 

¶ Nursing Competency Development (CD) 

¶ Nursing Studies & Research Development (SRD) 

¶ Practice Development (PD) 

¶ Quality Enhancement Initiatives (QEI) 

¶ Regulation and Registration (RR) 

During the last quarter of the report year, a new organizational structure for the 

Department was proposed. Implementation and alignment of Department projects and 

staff with the new structure will take place during the first quarter of 2014. 

The Department is functioning with the capacity of 16 staff members, six in Abu Dhabi 

(including one on academic leave) and ten in Dubai (including one on academic leave). 

Currently the Department staff members in Abu Dhabi and Dubai are also working as 

UAE Nursing and Midwifery Council (UAE NMC) staff.  
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 DEPARTMENT STRATEGY   

 

 

Roles and Responsibilities  
as per MOH Resolution No. 354 of 1992 

 
1. Administer MOH nursing and midwifery registration exams  

2. Register and evaluate nurses and midwives and contribute to the regulation of the 

nursing profession in the United Arab Emirates 

3. Improve nursing care by developing methods and techniques to provide nursing 

care in various areas of nursing clinical practice 

4. Support nursing staff to attend continuing education programs and develop their 

research skills. 

5. Improve Emirati nurses and provide opportunities for their professional 

development and to retain them in the profession 

6. Plan for nursing human resources and provide them as per  MOH needs 

7. Support nursing quality programs to comply with international quality standards 

8. Modernize the nursing information technology system and develop a database for 

nursing staff in MOH in order to maintain their professional records and follow up 

on their registration 

9. Develop nursing services and promote the nursing profession at the local, regional 

and global levels by supporting nursing initiatives at the MOH,  government 

institutions, nursing schools and colleges in the UAE and other GCC countries,  the 

World Health Organization and the International Council of Nurses 

 

Mission 

 

To improve the quality of nursing care to clients and patients in the UAE in a cost 

effective and efficient manner. Our commitment and our responsibility as part of the 

healthcare team are to help people to achieve and maintain health in all stages of their 

lives. We do this by professionalizing and legalizing nursing services; by standardizing, 

improving and monitoring nursing systems and procedures in hospitals and health 

centers; and by selecting, training, developing, and retaining adequate and quality 

human resources. In all activities we will apply sound management practices based on 

efficiency, cost-effectiveness and consideration of the needs of both nurses and health 

care recipients. 
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Vision 
 

Nursing will be recognized as a profession in its own right, providing quality care and 

playing a major role in health promotion and disease prevention.    

Strategic Goals 
 

1. Legalize the nursing profession through a nurse practice act 

2. Maintain a register of all nurses practicing in the UAE 

3. Develop adequate human resources, qualified, skilled and committed nurses to 

meet the growing demands for health care services 

4. Establish standardized and improved nursing systems and procedures 

5. Establish in-service training and continuing education programs to enhance and 

Introduce knowledge to our nurses  

6. Apply cost control and efficiency measures 

7. Promote cooperation with other disciplines in the health team. 

 

Department Goals For 2013 
 

1. Encourage UAE nationals to join the nursing and midwifery profession and 

enhance their professional development 

2. Enhance the professional role of nurses and midwives within the healthcare 

service 

3. Enhance the regulation of nursing and midwifery in the UAE in line with 

international, regional and national directions 

4. Optimize professional development opportunities for nurses and midwives 

5. Enhance best practices in nursing and midwifery care delivery according to 

agreed international quality standards 

6. Evaluating, and qualification equivalence of nurses and midwives, and 

participating in selecting and recruiting them 

7. Enhance the Nursing Management Information System and utilize data to guide 

decision-making  
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ACHIEVEMENTS  

    

The following outlines the achievements of the Department of Nursing during the year 
2013 at international, regional and national levels in relation to the seven Departmental 
Goals, and in support of MOH strategic goals.  

Goal 1: Encourage UAE Nationals to Join the Nursing and Midwifery  

  Profession and Enhance their Professional Development 

The Department has an ongoing process of working with MOH facilities and other 
organizations related to Emirati Nurses (EN) and New Nurse Graduates (NNG). This 
communication is to enhance the professional development of Emirati Nurses as well as 
follow up on the implementation of the New Nurse Graduate Transition Program 
(NNGTP), which is an ongoing program for all NNG including EN. 

 

1.1. Twenty nine Emirati Nurses and allied Health Professionals graduated from the    

"Leadership for Change" (LFC) program, Phase 4 commenced from 2011- 2012. 

The graduation ceremony took place during the Emirates Nursing Association 

(ENA) Annual Conference held on 11/5/2013 at Fairmont Hotel, Abu Dhabi. The 

LFC graduates and mentors received their certificates which were distributed by 

H.E. Dr. Maitha Salem Al Shamsi .  

 

1.2. A rehearsal session was organized for the LFC graduates to present their team 

projects, the local coordinator and the LFC trainers provided the graduates with 

valuable feedback and guidelines that supported their presentations and their 

presentation skills. Six team projects were presented by the graduates during the 

conference. One of the team projects, entitled "Efficiency of Communication 

amongst Nurses and other Healthcare Professionals in Al Qassimi Hospital" was 

presented by the Emirati nurses during the ICN 25th Quadrennial Congress, May 

2013, Melbourne, Australia. 

 

1.3. A meeting with the Trainers of the Leadership for Change (LFC) program in 

MOH, Dubai on 28 November  was held to prepare for LFC program Phase 5 

 

1.4. The Department contacted all MOH facilities and Districts regarding updating the 

list of Emirati nurses. In this report year, there were 344 Emirati nurses working 

in MOH facilities (See Appendix B). Regarding the professional development of 

Emirati nurses, many had the opportunity to travel outside the country and attend 

international conferences. 
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1.5. Emirati Database 

 The Department established a database that has access to all Emirati nurses. 
 This database captures all information related to Emirati nurses at MOH facilities, 
 such as date of enrollment and contact details. The aim of this database is to 
 support, maintain and follow up on Emirati nurses at facility level. 
 

 The ENGD Section: 
 

¶ Visited 11 MOH facilities starting from April until June 2013 and met 

around 180 Emirati nurses and discussed with them educational and 

professional issues as well as issues related to their progress. Also heard 

their concerns which were provided as a report by the end of July 2013. 

¶ Attended and involved with the Emiratization Forum Task Force meeting 

in Dubai - MOH on 3 October 
 

 

1.6. New Nurse Graduate Transition Program (NNGTP) 

 

Á Met with the Facilitators of the New Nurse Graduate Transition Program 

(NNGTP) on 5 November  

Á Participated in the Collaborative Preceptor Workshop organized by the 

Facilitator of the NNGTP in Obaidallah Hospital, Ras Al Khaimah on 21 

November  

Á The ENGD Section met with the Facilitators of the New Nurse Graduate 

Program (NNGTP) and updated the status of New Nurse Graduates (NNG). 

Á The ENGD Section has contacted nursing colleges / universities with the 

purpose of introducing the NNGTP. The objective is to standardize the 

NNGTP throughout the UAE. 

Á The ENGD Section arranged two facilitators meeting in Dubai ï MOH on 12 

September & 10 October.  

Á Participated during the ñCollaborative Preceptor Workshopò that was held on 

21 November in Obaidallah Hospital, Ras Al Khaimah. 

 

1.7. Supported the attendance and participation of several Emirati nurses in the 

Ninth meeting of the Regional Advisory Panel on Nursing and Consultation on 

Nursing Education in the Eastern Mediterranean Region. (29 September - 1 

October, Amman, Jordan). 

   The objectives of the meeting are to: 
 

¶ Review and update the current regional standards for nursing education in 
line with WHO Regional Committee resolutions EM/RC55/R.5 and 
EM/RC59/R.3. 
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¶ Review and finalize the draft prototype curricula for technical nursing 
(diploma level) education and professional (university level) education. 

¶ Develop a framework for nursing specialization including advance nursing 
practice in the region. 

¶ Develop an action plan to adopt the updated curricula and the specialization 
framework in the member states.  

 

1.8. Nursing Research Enhancement Committee 

The committee that includes six Emirati senior nurses undertook the following 

initiatives: 

a.  A two-day workshop on 09-10 Jan. The following activities were done: 
 

¶ Discussing the ICN 2012 Document: ñClosing the Gap: From Evidence to 
Actionò. The members drafted plans to disseminate the documentôs basic 
principles at their individual workplaces. 

¶ Drafting the strategic directions 2013-2016 for developing nursing 
research 

¶ Reviewing the proposed syllabus for the Evidence Based Nursing Practice 
(EBNP) module developed by the committee and recommended by Johns 
Hopkins Nursing Institute 

¶ Drafting the nursing research development work plan for the year 2013 
 
 

b. Three meetings on 25 February, 8 April, and 4 September. The following 
were the meetingsô outcomes: 

¶ Look for portals to undertake the EBNP activity 

¶ Form nursing research sub-committees at district levels 

¶ Discuss Sandy Loveringôs Caring Model at the committee membersô 
workplaces 
 

c. In collaboration with Sandy Lovering, the founder of the Caring Model for 
GCC, managed to have five Emirati nurses attend the International Nursing 
Symposium titled ñNursing: The Art and Science of Caringò which was held on 
21-22 April in Jeddah at King Faisal Specialist Hospital and Research Center.  
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1.9. Two Emirati nurses attended a 5-day nursing research workshop conducted by 

Dubai Health Authority and facilitated by Dr. Ruby Rouse from University of 

Phoenix on 15-19 September. In the workshop, nurses were asked to submit 

research proposals which were reviewed and guided by the facilitator. 

 
 
 
 
 
 
 
 
 
 
 
 
1.10. In collaboration with the Gharbiah Hospitals, The Nursing Research 

Enhancement Committee members were invited to attend SEHA 5th research 

Conference held on 15-16 December; five nurses attended the event, of whom 

three were Emiratis. 

 

Goal 2:  Enhance the Professional Role of Nurses and Midwives within   

  the Healthcare Service      

    
 
The Department participated actively in nursing/midwifery matters on the 
international, regional, and national levels.  Examples are:   

 

2.1.  Represented the MOH internationally at the following events: 
 

2.1.1. The 4th International Jordanian Nursing Council Conference:  ñThe Tipping Point: 
Creative Solutions to Health and Nursing Challengesò. (23-24 April, Amman, 
Jordan). 
 
This two-day conference aimed at providing nurses and health care providers 
with a platform for sharing their experiences on creative solutions for challenges 
in health and nursing.     
 
Conference objectives: 
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Å        Highlight creative solutions to healthcare and nursing challenges. 
Å Celebrate champion projects, and ideas that make a difference in the lives 

of people. 
Å Build consensus on future direction for healthcare and nursing globally,   

regionally and nationally. 
Å Strengthen the culture of research among nurses and healthcare 

professionals 
Å        Promote partnership in practice, education and research. 
 

2.1.2. ICN 25th Quadrennial Congress: Equity and Access to Health Care (18-23 May, 
Melbourne, Australia). 
 

This congress aimed at bringing evidence, experience and innovations 
highlighting the critical importance of equity and access to health care for 
communities and individuals, demonstrating how nurses are key to ensuring 
equal access and quality of health care for all. The Congress provided a global 
platform for the dissemination of nursing knowledge and leadership across 
specialties, cultures and countries via the ICN scientific program, featuring 
keynote and main session invited speakers as well as a wide range of concurrent 
sessions. 
 

 
 

2.1.3. The Fourth International Council of Nurses (ICN) Credentialing and Regulators 
Forum, (4-6 November 2013, Ottawa, Canada). 
 
This Forum aims to: 

¶ Serve as a vehicle for countries with an interest in developing dynamic 
regulatory processes and credentialing programs to communicate, consult, 
and collaborate with one another on trends, problems, solutions, etc. ; 

¶ Promote and enable nursingôs role at the forefront of healthcare and the 
development of contemporary regulatory and credentialing systems; and 

¶ Advise ICN on developments and needs in the field of regulation, 
credentialing, and quality assurance. 
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2.2.  Represented the UAE nursing services and profession at the following 
 2013 Gulf Cooperation Council (GCC) activities: 

 

2.2.1. Gulf Nurses Day and the Third Profession Day Celebration: Nursing is a 
continuous and Comprehensive Care, (17 March, Riyadh).  
 

 Recommendations: 
 

¶ An annual conference to replace this celebration day. 

¶ Encourage participation of nursing students at the GCC institutions to attend 
GCC forums and other functions related to nursing to prepare them to transit 
to practice nursing efficiently. 

¶ Distribute the educational plans among GCC countries to facilitate the 
participation of nurses in different educational events in the GCC countries. 

¶ Approach the GCC Technical Nursing Committee to constitute a team from 
nursing and faculty to review the educational programs and curriculum. 

 
2.2.2. Saudi International Conference on Excellence in Patient Care (7 to 9 April, Saudi 

Arabia, Riyadh). 
 
The conference discussed several topics through workshops and seminars on 
how to raise the level of nursing services and reach high standards of excellence 
by applying best practices based on evidence and the adoption of international 
applications to provide better health services. 
 

Recommendations:  
 

¶ Raise the level of nursing services in the country through workshops, local 
and international conferences steered at the care of patients.  

¶ Conduct research to come out with evidences of best practice  

¶ Develop a strategic plan for nursing in the State Ministry of Health, with a 
vision and clear objectives and achieve the objectives of the government.  

¶  Support and promote excellence in the practice of nursing to provide 
nursing care for patients.  

¶ Develop distinct training programs to define and implement programs of 
excellence such as the International magnet program for hospitals.  

¶  Strengthen the role of the Department of Nursing at the Ministry of Health 
GCC level in general and the Ministry of Health in Saudi Arabia.  

 
2.2.3. GCC Nursing Technical Committee Meeting , Bahrain  March 2013  

 

2.2.4. Sixth International Nursing Conference at King Faisal Specialty Hospital and 
Research Center, Saudi Arabia: "Change through Leadership and Excellence", 
17-19 September. 
 
Conference Objectives: 

¶ Develop nursing care provided to patients 

¶ Share experiences 
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¶ Learn about the latest developments in nursing to provide excellence 
nursing care and enhance health of individuals, families and communities. 

 
2.2.5. Training Program on Nursing Research, (23-26 September, Institute of Health 

Sciences, Sultanate of Oman, Muscat). 
 

This training program aimed at enhancing participants' competencies in nursing 

research utilization.  

           The objectives of this training are to enable the participants to: 

¶ Plan a research study 

¶  Conduct a scholarly literature review 

¶  Collect & analyze data 

¶ Submit for conferences & publication 
 

2.3.  Supported the following Emirates Nursing Association (ENA) activities:  
 

Organized and participated in ENA Coordinators meetings that were held in: 
 

1. Dubai ï Saudi German Hospital on September 15 for Dubai District  

2. Sharjah ï Al Qassimi Hospital on September 19 for the Northern Region. 

All the Directors of Nursing (DONs) of private and government hospitals 

were invited and an orientation of the ENA was given. 

3. Abu Dhabi ï Sheikh Khalifa Medical Centre on September 26 for Abu 

Dhabi and the Western Region. 

 
2.4.  Represented the MOH Hospitals Sector at three meetings organized by the 

 Strategic Planning Dept. for the purpose of preparing the new MOH Strategy 
 2014-2016 awareness campaign.  

2.5.  Represented Department of Nursing in the following MOH 
 projects/initiatives/meetings: 
 

2.5.1. Health Information System (W@reed) Project 
 

- Regular meetings were conducted during this year in addition to clinical site 
visits.   

- The Nursing sub-committee conducted super users training for 5 MOH facilities. 
Around 15 nurses attended per session. 

- The annual Regional Users Group meeting was held on May 27-28. The 
nursing sub-committee submitted application for ñAward for Achievement and 
Innovation in Patient Care Delivery in Nursingò for the innovation in designing 
an electronic ñ24 Hours Nursing Reportò. The nursing sub-committee won the 
Excellence Award during the event.   

- The committee worked on designing a Nursing Care Plan form to be 
implemented in the system as it is a JCI accreditation requirement.  
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- The 24 Hours Nursing Report was built in the system. However, the end users 
did not start utilizing it because of the long time the system is taking to process 
the report. The committee is working closely with the vendor on solving this 
issue. 

 
2.5.2. E-Health Law Committee: 

- Meetings were held this year to finalize the law drafted for the purpose of 
regulating the utilization of IT in the healthcare sector based on comments 
received from different entities across the country. The law was finalized at 
committee level. However, after the launch of the mGovernment project and 
smart services, the law was brought again to the committee to discuss ways to 
incorporate this initiative into the law. The committee signed off the law on 17 
December.    

2.5.3. Korean Healthcare Professional Delegate 
 

In line with the memorandum of understanding between the UAE and the 
Republic of South Korea, the Department organized two training sessions for 
South Korean nurses and technician at MOH and DHA hospitals, and as follows: 
 
a. For a period of 10 weeks starting from 9 December 2012 till 14 February 

2013, 22 nurses and technicians underwent training at MOH and DHA 
hospitals as observers. Eight nurses and three technicians were allocated at 
the MOH hospitals (two nurses per each hospital namely Al Baraha, Kuwait, 
Al Qassimi and Sheikh Khalifa hospitals). Seven nurses and four technicians 
were allocated at DHA hospitals. Every trainee was assigned to one 
preceptor (a UAE national).  
 
The students had their last day in clinical on February 14, 2013. Positive 
evaluation feedbacks were received from the hospitals about this experience. 
The DONs of concerned hospitals completed evaluations about the students.  
 
A To Whom It May Concern Letter acknowledging the observation period was 
issued by the Department of Nursing for student reference.  
 

b. For a period of 10 weeks starting from 25 August 2013 till 31 October 2013, 5 
nurses and one technician underwent training at MOH hospitals as observers.  
Three nurses were allocated at the MOH hospital Sheikh Khalifa hospital, 
Ajman and two nurses and one technician were allocated at Al Qassimi 
hospital, Sharjah. Every trainee was assigned to one preceptor (a UAE 
national). The trainees worked only for morning shifts starting from 0900 till 
15:30 for five days a week, excluding weekends.  
 
An introductory session was held on the first day of training for the Korean 
nurses and technicians and their preceptors in the presence of official 
representatives from the Korean Embassy and the Director of the Department 
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of Nursing, Dr. Fatma Al Rifai and Department of Nursing staff on 25 August 
2013 at MOH, Dubai.  
 
The aim of this session was to have an official welcome for the trainees, 
introduce them to their preceptors and discuss the expectations of these 10 
weeks.  
 
A farewell gathering was organized for the Korean delegates and the 
preceptors were also invited in Dubai ï MOH on October 7. The Korean 
delegates shared their experience and the preceptors were given certificates 
of appreciation. 
 

 

 
 
 

2.5.4. Communicated with professional institutes to foster professional links, utilize 
 opportunities, meet their requests and share resources, for  example: 

¶ Armed Forces Medical services 

¶ Ministry of Interior 

¶ Ministry of Education 

¶ Ministry of Higher Education 

¶ MOH Institutes of Nursing (IONs) 

¶ Higher Colleges of Technology (HCT) 

¶ Fatima College of Health Sciences 

¶ University of Sharjah 

¶ Health Authority-Abu Dhabi (HAAD)  

¶ SEHA (Abu Dhabi Health Services Co.) 

¶ Dubai Healthcare City Authority (DHCA)  

¶ Dubai Health Authority (DHA) 

¶ Private Healthcare Facilities/Institutions 

¶ Methodist International Company. 
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2.5.5. Supported other government institutions by:  

¶ Evaluating new nurses for appointment and existing staff to be assigned 
appropriate positions. 

¶ Verifying equivalence of nursing education certificates for nurses who want to 
pursue their education within and outside the country and equating nursing 
certificates for nurses working in different institutions as required or 
requested. 

¶ Conducted several activities aiming at keeping the lines of communication 
within and outside the Department, through Department's staff meetings and 
meeting with the DONs and coordinators of MOH facilities. Furthermore, the 
follow up and updating of the internal operations of the Department continued 
to be carried out as an ongoing process. 
 

o Management Review Meetings 

In 2013, six management review meetings were held to support 

achieving the Department as well as UAE NMC goals and objectives.  

o Directors of Nursing Meeting 

Conducted on 21 February 2013 at the MOH, Dubai. Dr. Mahmoud 

Fikri, the Undersecretary for Public Health Policy opened the meeting 

and welcomed the DONs. About 80 nurses including the Department 

staff attended the meeting. The objective of this meeting was to give 

an opportunity for Dr. Fikri to listen to the concerns of the DONs in 

relation to the current health care challenges the presence of Dr. Fikri 

was helpful and he assured his continuous support for the 

Emiratization of nursing profession   

Dr Fikri encouraged the nurses to put annual plans for the professional 

development by organizing conferences and setting up committees 

and to get CME hours. He also encouraged them to work hard to get 

the GCC Nursing award .The DONs discussed the HR issue like 

promotions, salaries, staffing, etc. In light with these concerns the 

recommendations were two committees formed to look into (1) grades 

and positions and (2) nursing staffing.   

Agenda included two presentations about the Emirates Nursing 

Association by Laila Sultan, DON of UAQ Hospital and about Ajman 

Medical District Experience in Establishing ñEmirati Nurses Clubò by 

Jamiela Al Housani, District DON of Ajman Medical District. 

o Organized two meetings for Department staff to review the new 

organizational structure and section responsibilities proposed by the 

Hospitals Sector. A new revised Section Responsibilities document 

has been prepared and sent to the Hospitals Sector office. 
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2.6.  Scholarship Program For UAE Nationals Interested To Study 

 Baccalaureate Degree In Nursing  
 

The Department is a member in the committee which was formed by 

Administrative Order No (573) dated 27/12/2012 after the Ministerial Resolution 

No.(1022) dated 4/12/2012 was issued in relation to cancelling the Institutes of 

Nursing and establishing a scholarship program for UAE nationals who are 

interested to study Baccalaureate degree in nursing  in UAE accredited 

universities and colleges.  

The committee held 17 meetings. Agreements were signed between MOH, 

Sharjah University and Ras al-Khaimah Medical and Health Sciences University 

(MHSU), Twenty nine Emirati students joined RAK university and  three joined 

Sharjah University. 
  

2.7.  RAK University Masters Students Visit 

- Six students along with a faculty member visited the department on April 9 as 
part of their Organizational and System Leadership course. The objective of the 
visit was to get exposure to the role of the Department of Nursing and the UAE 
NMC which was met through the presentations given by the different section 
heads and coordinators and the questions and answers session which followed 
the presentations.  

2.8.   Nursing Studies & Research Development(SRD) 
 
 

a. The department of nursing joined the Research Ethics Committee, MOH 

membership in Feb. 2013; then Department of Nursing representative stood as 

the Committee Vice Chair starting Sep. 2013. A special 2-day training for 

Research Ethics Committee membership was attended on March 26-27.  

b. The department contributed to the work of the Research Ethics Committee by 

leading the review of 7 health-related study proposals of which one study in 

nursing. 

c. As part of the nursing research development strategy plan 2014-2016, 6 nursing 

research sub-committees started operating with a number of 12 nurses on 

average per each committee. The sub-committees are coached to develop their 

basic research skills, draft preliminary research work, and transfer individual 

research-related knowledge and work to fellow colleagues. Following are the 

sub-committees locations: 
 

1. RAK Medical District 

2. UAQ Medical District 

3. SHJ Medical District 

4. Al Qassimi Hospital 

5. Al Baraha Hospital 
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6. Al Amal Hospital 

 

Formulation of sub-committees in Dubai and Fujairah Medical Districts is 

underway. 

 

 

 

 

 

 

 

 

d. The research sub-committees are coached to submit abstracts for the ICN 

International Conference 2015 that will be held in Seoul, Republic of Korea on 

19-23 June, 2015. 
 

e. Facilitated the collection of four achievement reports on health education nursing 

activities from the various medical districts. The reports were forwarded to the 

Department of Health Education in the context of determining nursesô 

contributions to health education at MOH as determined in the strategic plan 

2011-2013. 
 

2.9.  Department of Nursing Strategic initiatives and activities for the year 2013  
 

¶ Coordinated with MOH strategy team to formulate MOH strategy for 2014ï2016 
and to make sure that the plans and goals of the Department of Nursing are in 
line with MOH strategy. 

¶ Prepared completed activity files with action plans, follow up forms, and all 
relevant documents for all three Department of Nursing strategic activities for the 
year 2013 and submitted these files to MOH Strategic Planning Department on 
29 December. 

 
2.10. The Department's Employee Performance Management System 

 
A detailed preliminary procedure for administering EPMS at the Department of 
Nursing has been prepared and distributed to all staff. 
 
Completed files with completed and signed EPMS forms of all staff (for phases 1, 
2 and 3), and final score both before and after moderation were prepared and 
sent to the Hospitals Sector.  
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Goal 3: Enhance the Regulation of Nursing and Midwifery in the UAE  

      

 

The Department continued to participate in and support a variety of collaborative 

activities to further develop the RR system(s) for nurses and midwives in the UAE.  

3.1. Reviewed applications for MOH nursing and midwifery registration and notified the  

applicants and other concerned parties of the interim and final outcome of each  

review. Official evidence of registration status was provided at completion of all 

verification requirements. 
 

Total  Number of Applications in 2013 

 

Number of New Applications Received (New) 4817 

Number of Renewal Applications Received (Renewal) 1552 

Total 6369 

 

 

 
Total  Number of Applications Booked for Exam Registration in 2013 
 
 

Number of Applicants who Booked for Exams  1977 

Number of Applicants who Passed the Exams 835 

Number of Applicants who Failed the  Exams 1079 

Number of Applicants who were Absent from  Exams 63 
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3.2. Conducted 79 local registration exams for Registered Nurses, 5 local registration 
exams for Practical Nurses, one local exam for Registered Midwives, and one 
registration exam for Practical Midwives. A total of 1977 nurse and midwife 
applicants were registered for the exams.  

 

Total Number of Applicants Who Took the Exam in 2013 
 
 

Registered Nurse (RN)  1870 

Practical Nurse (PN)  83 

Registered Midwife (RM)  19 

Practical Midwife (PM)  5 

Total 1977 
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Total Number of Applicants Who Completed Registration In 2013 
 
 

New Registration  1375 

Renewal 1156 

Total 2531 

 
 

 
 
 
 
Total Number of Completed Registration In 2013 (By Gender) 
 

 

Male  344 

Female  2187 

Total 2531 
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Number of Verification of Nursing and Midwifery Registration 
Certificates issued in 2013 
 

 
Verification of registration to other countries 45 

Verification of registration to UAE government institutions 20 

 
 

Total Number of Completed Registration Applications in 2013  
(By Nationality) 
 GOAL 4:   
Algeria  1  Lebanon 7 

Afghanistan  1  Mauritania - 

Albania 1  Morocco 1 

Armenia  1  Nigeria 1 

Bahrain 1  Oman 48 

Bangladesh  1  Pakistan 21 

Bulgaria  1  Palestine 64 

Canada  2  Philippines 506 

Cameron  1  Romania 5 

China -  Russian  1 

Comoros 2  Serbia - 

Egypt 69  Saudi  1 

Eritrea 1  Somalia 27 

Estonia  1  Sri Lanka - 

Ethiopia 1  Sudan 22 

Germany  1  Syria 21 

India 1493  Tunisia 6 

Indonesia 17  UAE 90 

Iran 4  UK 2 

Iraq 1  United Republic of Tanzania - 

Ireland -  US - 

Jordan 72  Without 2 

Japan  1  Yemen 32 

Kenya 1  Total 2531 
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Goal 4:   Optimize Professional Development Opportunities for Nurses  

                      and Midwives       

 
The Department coordinated and supported MOH nursesô participation in several 
educational events to enhance their knowledge and skills as follows:  

 

4.1.  Supported attendance at the Arab Health Congress: 
 

¶ Leaders in Healthcare, 31 January, Dubai International Exhibition Center, 
Dubai.  This yearôs conference focuses on a framework for the future of 
healthcare. Debate was led by physicians and non ï physician leaders, who 
successfully lead current healthcare systems. The day ended by debating 
affordable care models such as remote diagnosis via mobile health technology 
to reduce the burden of payment on the patient. Seven Department of Nursing 
staff and 4 Directors of Nursing attended. 

¶ M-Health, January, Dubai International Exhibition Center, Dubai. Two 
Department of Nursing staff attended. 
 

4.2. Supported attendance at other educational events: 

¶ 2nd Al-Gharbia International Nursing Conference: Building and promoting 

Excellence in Nursing Practice, (17-18 April 2013), Fatima College, Abu 

Dhabi. Six Department of Nursing staff attended. 

¶ Alternative, and Integrative Medicine Conference, 28 May, Abu Dhabi. One 

Department of Nursing staff attended.   

¶ Attended the ñWriting for Medical Publicationò event in Rashid hospital on 9 

September. 

¶ Community Health Nursing Conferenceò organized by DHA, September 23.  

¶ Care for Geriatric workshop, 24 September, Dubai. Three nurses from MOH 

healthcare institutions attended. 

¶ The 6th DHA Nursing & Midwifery Research Conference, 30 September ï 1 

October, Dubai. Five Department of Nursing staff and large number of nurses 

from MOH healthcare institutions attended. 

¶ Leadership and management skills (October 1-3) 

¶ Decision making and problem solving skills (October 29-31) 

¶  ñIntegrated Health Innovations Conferenceò organized by HIMSS, Middle 

East, 11 and 12 December, JW Marriott Marquis, Dubai 

¶ A Testing Workshop organized by Pearson Vue was attended by 2 members 

of the Department of Nursing on 19 December, Raffles Hotel, Dubai.  

¶ Hospital Build Middle East Congress: Leaders in Healthcare, (5 June 2013), 

Dubai International Exhibition Center, Dubai. Five Department of Nursing staff 

attended. 
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4.3. Methodist International Education and Training department organized in        
collaboration with the department and Dubai Healthcare City Authority two 
lectures on Leadership (Creating a Culture of Excellence). The lectures 
presented via video-broadcast. This event was held on October 22nd. Thirty 
seven MOH nurses attended. 
  

4.4. Supported the MOH Quality Management System (QMS) program by sustaining 
activities that focused on supporting quality issues. The Department of Nursing 
maintained regular contact with the Total Quality and Healthcare Accreditation 
Department, MOH to enquire about the quality initiatives for the purpose of 
participation.  
 

4.5. Facilitated the process of Joint commission Accreditation Project. Gaps were 
identified and immediate corrective action was taken with the involvement of the 
other stakeholders in the hospital administration, in collaboration with MOH 
clinical accreditation department for the new Maternity hospital and Kalba 
Hospital.  

 
4.6. An IV therapy Train of Trainer course was organized in collaboration with B 

Braun Company for 44 nurses from 19-22 March at the ION, Sharjah. Forty two 

nurses were certified as IV therapy trainers. 

 

4.7. The contract of the MOH International life support training center (MOH-LSTC) 
was renewed from 17July 2013 - 17July 2016.  

 
Figure 1.1   Recognition certificate of MOH Life Support Training Center 
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The BLS instructors distributed over the 20 training sites conducted BLS provider 

courses to nurses and other healthcare professionals around the year. A total of 

2187 Basic Life Support (BLS) Providers were trained in English and 68 in Arabic 

in all MOH training sites through 84 BLS Instructors. In addition, 67 Advanced 

Cardiac Life Support (ACLS) providers were trained. A total of 38 providers were 

trained on Pediatric Advanced Life Support Provider (PALS) and a total of 55 

were trained on Heartsaver, First aid, CPR& AED. The training center has nine 

ACLS instructors, four PALS instructors, two regional faculty in BLS , two 

regional faculty in ACLS, one in PALS and 12 training faculty. (See Appendix C) 

 

The MOH LSTC in coordination with the Department and Sharjah University 
LSTC conducted the MENA Road Show on 24, 25 & 26 December. An ACLS 
Experienced Provider Course was conducted on 24 December. Four healthcare 
professionals attended. A Program Coordination & Administration Training 
(PCAT) was held on 25 December. A total of 18 BLS training coordinators 
attended and have completed the AHA BLS Instructor Essentials. On 26 
December eighteen BLS training coordinators attended the MENA Coordinators 
& Faculty Forum. 
 

4.8.   Organized BLS provider training for eight staff from the department and 2 from 
the MCH department at the MOH, 18 June at Qassimi Hospital.  
 
 

4.9. Organized and conducted the Heartsaver, First aid, CPR& AED training course for 
MOH administrative employees from 8-12 December in collaboration with LSTC 
at Qassimi hospital and the Emergency, Crisis and Disasters Center at the MOH. 
Fifty eight employees from different department at the MOH headquarters 
attended the training. 
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4.10.  Nursing Studies & Research Development 

a. Through participating in a nursing research two-day workshop organized by RAK 
College of Nursing (RAKCON) ï RAK Medical and Health Sciences University on 
1-2 May, directives on nursing research ethics were passed to nurses with 
guidance on the basic approval requirements of the research Ethics Committee. 
The session title was: ñInstitutional Review Board: What Makes it a Big Hurdle to 
Overcomeò 

 
b. Through collaborating with UAQ Medical District in conducting a scientific seminar 
on environmental scanning in marking the nursesô day on May 12; 
recommendations on the scientific method to be adopted by nurses and nursing 
leaders to promote nursing research were presented: ñ Environmental Scanning: A 
Leading Venture in Developing Nursing Researchò  

 
c. As part of the research awareness campaign, 63 nurses participated in full-day 

nursing research orientation sessions at three different locations. Nurses were 
granted 5 CNE hours by the department of continuing education, MOH.  

¶ UAQ Medical District (March 14) 

¶ Al Qassimi Hospital (April 03) 

¶ Sheikh Khalifa Hospital, Ajman (April 14) 
d. In collaboration with the Al Qassimi Clinical Research Center: 

¶ Seven nurses of which five Emiratis got certified on International 
Conference on Harmonization-Good Clinical Practice Guidelines. The 2-day 
training was conducted by Al Qassimi Clinical Research Center team on 
Aug. 26-27 and Dec. 22-23. 

¶ Seventeen nurses attended a 2-day workshop on manuscript writing (23-24 
Nov.)  
 

 
 
 

e. In collaboration with Dubai Health Authority, 38 nurses from different MOH facilities 
attended the nursing research conference conducted on Sep. 30-Oct. 01. 
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Goal 5: Enhance Best Practices in Nursing and Midwifery Care    

  Delivery According to Agreed International Quality Standards                                                     

 

The Department considers the provision of evidence based nursing and midwifery care 
practices of key importance.  

5.1. Department of Nursing Standing Committees 

 Sustained and supported the work of the following Departmental standing 
 committees and working groups. 

5.1.1. The Federal Nursing Policy and Practice Committee:  

- The FNPPC continued to meet on a monthly basis. A total of ten (10) meetings 
were conducted.  Committee membership was revised this year due to 
resignations. The total number of members is 15 of whom 8 are UAE national 
nurses. The following documents expiring in 2013 were revised during this report 
year:  

¶ Surgical count of swabs, sharps and instruments (PD vol 1, No 10, 
01,113) 

¶ Use of tourniquet for limb surgery (PD vol 1, No 11, 01,13) 

¶ Use of electro-surgery (PD vol 1, No 12, 01,13) 

¶ Home healthcare visits (PD vol 1, No 13, 01,13) 

¶ Safe practices for adult critical care procedures (PD vol 1, No 04, 01,13) 

¶ Policy and guidelines for the responsibilities of the federal nursing policy 
and practice committee (MP-PD-001) 

¶ Disciplinary policy (FDON/PD 3:2013) 

¶ Grievance policy (FDON/PD 4:2013) 

¶ Application of physical restraints (FDON/PD 9:2013) 
 

- A new policy titled Verbal Order policy (FDON/PD 10:2013) was developed this 
year in response to the need raised by the hospitals to standardize the process.  
 
- In response to the request of many hospitals to issue some important 
administrative policies in Arabic language, the committee worked on translating 2 
policies into Arabic namely: Grievance policy and Disciplinary policy to ensure 
that all nurses have clear understanding of the procedures related to the 2 
policies. The Grievance policy is finalized and ready for dissemination.  
 
- The committee started working on preparing a standardized Triage Policy for all 
emergency departments in the MOH hospitals in response to a request by H.E. 
Dr. Yousef Al Serkal.  
 
- Following the JCI accreditation preparations for Sheikh Khalifa and Kalba 
hospitals, a recommendation was raised to implement nursing care planning as 
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part of the patient documentation requirements. The committee worked on 
designing a nursing care plan template in collaboration with the W@reed nursing 
sub-committee. The form was built in the system and DONs were instructed to 
introduce awareness and training about nursing care planning and how to utilize 
the form. However, after the mock JCI audit to Sheikh Khalifa Hospital, a new 
template for patient care plan was recommended by the auditors. The new 
template titled Patient Interdisciplinary Plan of Care is to be used by all 
disciplines and not only nursing. The committee discussed the pros and cons of 
the new template then made a decision to substitute the already built care plan 
form with the proposed one. The vendor is currently working on building the 
proposed form in the system.   

 
5.1.2.  Federal Nursing and Midwifery Regulation and Evaluation Committee 

 (NMREC) 

 The NMREC continued to meet on a regular basis. A total of 9 meetings were 
 held in 2013, during which 513 files were evaluated for purposes of recruitment 
 and promotion. This number includes nurses working in several other 
 government and semi government institutions such as University Hospital in 
 Sharjah, Dubai Police, Sharjah Airport Services, and the Ministry of Interior- 
 Sharjah Medical Services Department and Abu Dhabi Police. 
 

5.1.3.   Nursing and Midwifery Registration Examinations Committee 

- The possibility of increasing the number of RN exams to 2 times per week in 
response to the high demand on the exams was discussed at the beginning of 
the year. The request was denied as the committee expressed concern of 
overexposure of the exam questions to the public.  
- Since April 2013, and after the decision of closing the IONs was put into effect, 
the committee had to put its meetings on hold. A decision was made to reform 
the committee with new terms of reference. However, the administrative decree 
with the new terms of reference and the new members is not issued yet.  
- With the lack of resources, the plan was to move towards outsourcing the 
exams. Meetings were conducted with Pearson Vue and Prometric, the two 
potential companies, and recommendations were set accordingly. Once the 
exams are outsourced, the committee will focus on following-up the work done by 
the selected company for quality monitoring purposes.     
- A Testing Workshop organized by Pearson Vue was attended by 2 members of 
the Department of Nursing on 19 December, Raffles Hotel, Dubai. 

5.2. Enhancing Nursing Quality  

During this year report the Federal Nursing Quality Committee (FNQC) was put 
on hold. The Department coordinated with the Total Quality Management and 
Healthcare Accreditation Department to support nursing quality initiatives in the 
hospitals. 
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The Department cooperated with Primary Healthcare, RAK to review two home 
healthcare program proposals developed by FNQC, and by Primary Healthcare, 
RAK. The objective is to discuss both proposals and come up with one 
document.  First meeting was on 27 June at the MOH, Dubai. 
 
 
- Nursing Services Key Performance Indicators 

 
In order to improve the quality care, the Department is working MOH Advisor, 
Andrew Sim, and the Cerner Group, to identify nursing  key performance 
indicators. The key performance indicators were identified as: Weight recorded, 
Inpatient Assessment, Braden Scale (skin assessment ï pressure sores), Falls 
Risk Assessment, Pain Assessment. This information was extracted from 
Wareed system. 

 
The graphs below show the improvement of nursing compliance to the 
identified KPI 
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5.3. Nursing and Midwifery Professional Practice Groups (NMPPGs) 

The Professional Practice Groups continued to hold regular meetings and 
conduct educational events in 2013. Four groups continued to act under the 
umbrella of the ENA as Professional Practice sections namely those of 
Midwifery, Critical Care, Psychiatry, and Neonatal Intensive Care. 
 
The functioning groups are the following:   
 

¶ Neonatal Intensive Care Nursing Professional Practice section of 
the ENA 

¶ Critical Care Nursing Professional Practice section of the ENA 

¶ Operating Room Care and Central Sterile Supply NPPG 

¶ Psychiatric Care Nursing Professional Practice section of the ENA 

¶ Emergency Room Care NPPG  

¶ Infection Control NPPG.  

¶ Midwifery Professional Practice section of the ENA 
 
 
The Community NPPG activities are still put on hold.   

 
Total membership for the 7 groups/sections at the end of the report year is 171 of 
whom 24 are Emirati Nurses.  
 
- The Department supported educational events organized by the NMPPGs to 
enhance the knowledge and skills of nurses/midwives working in MOH and other 
healthcare facilities. In 2013, few educational events were conducted due to 
difficulties in securing sponsorship and other logistics hindrances:  
 

¶ The Psychiatry NPPG conducted a ñPsychiatric Mental Health Nursing 
Competency Program in Sheikh Khalifa hospital, Ajman, August 27-29. 
120 Nurses attended.  
 

- Groups reactivation:  
 

¶ Emergency NPPG: The chairperson resigned and a new chairperson was 
elected ï Ms. Biji Alias, Emergency department In Charge,  Umm Al 
Quwain Hospital. New members were added to the group.  

¶ The Infection Control NPPG: The chairperson resigned and a new 
chairperson was elected - Ms. Reem Uy, DON of OGH, RAK.  New 
members were recruited to join in order to reactivate the group.  

 
- Training: the Infection Control NPPG was able to obtain a special rate for its 
members to enroll in an Infection Control training course with TransformED 
starting November 15 for 5 consecutive Fridays. Each trainee obtained a 
Certification in Infection Control.  Twenty MOH employees including 16 nurses, 3 
lab technicians and 1 physician enrolled in the training. 
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Goal 6:   Develop Plans to Attract, Retain, and Professionally Develop Nursing 

  and Midwifery Human Resources 

 

In 2013, the Department evaluated a total of 150 and succeeded in nominating 

candidates for the vacant nursing positions. This includes files for nurses to be 

recruited in the critical care in MOH facilities. 

 

As for nurses working in several other government and semi government institutions 

such as University Hospital in Sharjah, Dubai Police, Sharjah Airport Services, and the 

Ministry of Interior - Sharjah Medical Services Department, and Abu Dhabi Police, a 

total of seven files have  been evaluated for purposes of recruitment and promotion. 

 

Moreover, the Department continued the process of reviewing and equating formal 

nursing education certificates from within and outside the UAE, as delegated by the 

Ministry of Higher Education and Research to the MOH. A total of 71 equivalence 

certificates were issued this year. 

  

Furthermore, the Department conducted several workshops for DONs in Districts in 

order to train them to use the new website and to respond to their inquiries. 

  

Field visit to (Sheikh Khalifa , Fujairah, Kalba, Obaidullah Hospital, AQH) were made 

for the purpose of need analysis related to improving the nursing workforce in the 

critical area (ICU, CCU, A/E, Dialysis unit). 

The Department facilitated in the process of improving the nursing workforce in critical 

area, and the priority of the hospital, vacancies had been addressed by the Hospitals 

Sector. 

Goal 7:    Enhance the Nursing Management Information System as a Sound  

  Basis for Decision Making      

 

The Department continued the ongoing process of enhancing the Nursing Management 
Information System (NMIS) to ensure the implementation and use of the system in all 
MOH health facilities. 

7.1.  NMIS Developments during 2013 

¶ A security service has been added to the system to verify user identity and 
avoid any abuse of the system. 
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¶ Further authorization has been granted to Department staff so they can 
manage nursing applications. 

¶ New instructions have been added to the e-services website to make it 
more user friendly 

7.2.  Public Services  

¶ All services provided to the public have been transferred to the Customer 
Service Center in Dubai.  

¶ Customer Service staff have been trained on how to handle nursing 
applications.  

  

7.3.  Nursing E-Services Website  

As part of the Department's ongoing efforts to enhance the quality and availability of 
information to nursing and midwifery  community in the UAE and worldwide, the 
Department launched a major evaluation  of its official  nursing e-services website 
(accessible through https://nmis.moh.gov.ae/nmis/default/Login.aspx.The criteria 
used in evaluating the website were those of content (accuracy and clarity), currency 
(regularity of updating  information), and design  (organization, ease of use).  
 
Major changes in all these areas were suggested, approved and implemented. The 
most visible update can be seen in the site's layout, with a new, easier-to-navigate 
design template implemented in both the Arabic and English homepages of the 
website, with new content, and renamed forms and instructions. 

 
The new redesigned homepage and revised website content, which offers quick and 
easy access to essential information on the Department's nursing e-services, went 
live in August 2013. 
   
 

      
 
New nursing E-Services home page (English)            New nursing E-Services home page (Arabic)  

https://nmis.moh.gov.ae/nmis/default/Login.aspx
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APPENDIX A  
 

Department of Nursing STAFF MEMBERS as of December 2013 

 

Dr. Fatima Al Rifai 
 

Haleima S. Ali 
Director, Department of Nursing 
Tel: 02-6351580 

 

Senior Coordinator, Emirati Nurse & New 
Graduate Development  

Tel: 04-2301627 
 

Tel: 04-2301314 

Email: fyalrifai@moh.gov.ae 
 

Email: haleima.s@moh.gov.ae 

   Abdulla Al Nuaimi 
 

Lorievic Demafile 
Section Head, Registration & 
Regulation  

 

Senior Coordinator, Registration & 
Regulation  

Tel: 02-6394413 
 

Tel: 02-6394413 

Email: a.alnuimi@moh.gov.ae 
 

Email: ldemafiles@moh.gov.ae 

   Adeela Al Shaya 
 

Maisa Maaya 

Section Head, Administrative and 
Information Systems  

 

Section Head, Continuing Education  
Tel: 02-6394413 

Tel: 02-6394413 
 

Email: m.maaya@moh.gov.ae 

Email: a.shaya@moh.gov.ae 
  

   Ahmed H. Abdulrazzaq 
 

Nariman Ghader 
Section Head, Communications  
Tel: 04-2301629 

 

Section Head, Nursing Studies and 
Research Development 

Email: a.abdulrazzaq@moh.gov.ae 
 

Tel: 04-2301623 

  
Email: nariman.ghader@moh.gov.ae 

   Aysha Ali Almehri 
 

Nawal Al Balooshi 
Section Head, Quality Enhancement 
Initiatives  

 
Coordinator, Registration & Regulation  

Tel: 04-2301634 
 

Tel: 04-2301665 

Email: aysha.almehri2@moh.gov.ae 
 

Email: nawal.albalooshi@moh.gov.ae 

   Faye Mina 
 

Ragda Omer 
Coordinator, Registration & 
Regulation  
Tel: 04-2301624 

 

Coordinator, Human Resource Planning &  
Movement Management 

Email: faye.mina@moh.gov.ae 
 

Tel: 02-6394413 

  
Email: ragdahO@moh.gov.ae 

   Ghada Sherry 
  Section Head, Practice Development 
  Tel: 04-2301625  
  Email: ghada.sherry@moh.gov.ae 
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APPENDIX B 
 

Number of Emirati Nurses in MOH  during 2013 

 
 

1. Number of Emirati Nurses per District 

 

 
 
 

2. Number of Emirati Nurses per MOH Facility 

 

DISTRICT 
 
 
 
 
 
 
 
 

 

HOSPITAL / FACILITY 
 
 

 

EMIRATI 
NURSES 

 
 

Department of Nursing, MOH Abu Dhabi, Dubai 7 

Dubai Medical District Al Baraha Hospital 4 

 PHC 4 

 PM 1 

 Total 9 

Sharjah Medical District Kuwait Hospital 7 

 Al Qassimi Hospital 16 

 Al Dhaid Hospital 7 

MOH
Diwan

Dubai Sharjah Ajman UAQ RAK Fujairah Total

Series 1 7 9 93 14 5 134 82 344

0

100

200

300

400
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 Khorfakkan Hospital 24 

 Kalba Hospital 15 

 PM, MCH, SH, PHC, Dental, Dist. Office 24 

 Total 93 

Ajman Medical District District Office 1 

 Sheikh Khalifa Hospital 7 

 PHC, PM, MCH, SC, Dental, 6 

 Total 14 

UAQ Medical District District Office 1 

 UAQ Hospital 2 

 PM, PHC 2 

 Total 5 

RAK Medical District Saqr Hospital 50 

 Obaidalla Hospital 37 

 OGH 4 

 Shaam Hospital 1 

 SC, PHC, PM, Dentist, Dist Office 42 

 Total 134 

Fujairah Medical District Masafi Hospital 6 

 Fujairah Hospial 32 

 Dibba Hospital 44 

 Total 82 

Total number of Emirati nurses  344 
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APPENDIX C  
 

Number of staff attending training during 2013 

 
1. BLS Training (English)  

No. Training Sites Jan Feb March April May June  July August Sep Oct Nov Dec Total  

1 Al Qassimi Hospital-
Sharjah 

25 28 14 24 6 23  7 7 9 60  203 

2 Sh Khalifa Hospital - 
Ajman 

17 17 14 17 58 29  12 15 20 74  273 

3 Al Baraha hospital - 
Dubai 

 15 18 18  18 6 14 22 17 18  146 

4 Al Dhaid Hospital - 
Dhaid Sharjah 

 6 12 17 12  10  12 6  6 81 

5  Kalba hospital -
Sharjah 

10    15 24 12  24 26 20 5 136 

6 Khorfakkan Hospital -
Sharjah 

    11 24 6  25 24 28 4 122 

7 Kuwaiti hospital -
Sharjah 

 14 18 17 9 11 5 19 11 15   119 

8 PHC Ajman - Ajman  14 6 5  6 10   6   47 

9 School Health RAK - 
Ras Khaimah  

  11 6 8 6 5  5 6 5 6 58 

10 Saqr hospital RAK - 
Ras Khaimah 

 9 28 6 15 12  10 24 15 32 5 156 

11 UAQ hospital -Umm 
Quwain  

 29 16 4  12  6 6 6 12  91 

12 OGH-RAK  3       6 6 3  18 

13 Sham hospital RAK- 
Ras Khaimah 

 3  2   3    3  11 

14  IBHOH & SBG RAK- 
Ras Khaimah 

7 9 16 8 25 8   9 7 12 12 113 

15 PHC  Sharjah       97 92     12 201 

16 Preventive Medicine - 
Sharjah 

 12 5        6  23 

17 Dibba-Fujairah 
hospital 

   5 6 12   6 9 12 12 62 

18 Fujairah hospital-
Fujairah 

19 32 35 29 5 13 3 10  17 22  185 

19 Preventive Medicine - 
Dubai 

   22 6 30   4 15 13  90 

20 Al Amal hospital -
Dubai 

  12 4 12 12   4 4  4 52 

 Total  78 191 205 184 188 337 152 78 180 208 320 66 2187 
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2. BLS Training (Arabic)  

No. Training Sites Jan Feb March April May June  July August Sep Oct Nov Dec Total  

1  Kalba hospital -Sharjah                 20       20 

2 Kuwaiti hospital -Sharjah                 7       7 

3 Fujairah hospital-Fujairah           30             30 

4 Preventive Medicine - Dubai           11             11 

  Total            41     27       68 

 

3. Heartsaver, First aid, CPR& AED ( English)  

No. Training Sites Jan Feb March April May June  July August Sep Oct Nov Dec Total  

 Al Qassimi Hospital-Sharjah     20     5   7 23       55 

 

 

4. Heartsaver, First aid, CPR& AED ( Arabic)  

No. Training Sites Jan Feb March April May June  July August Sep Oct Nov Dec Total  

 Al Qassimi Hospital-Sharjah         10   19  58 87 

 

5.     Advanced Cardiac Life Support Provider courses ( ACLS) 

No. Training Sites Jan Feb March April May June  July August Sep Oct Nov Dec Total  

 Al Qassimi Hospital-Sharjah 12 13 9 9 11       13       67 

 

 

 

6. Pediatric Advanced Life Support Provider Courses (PALS) 

No. Training Sites Jan Feb March April May June  July August Sep Oct Nov Dec Total  

 Al Qassimi Hospital-Sharjah         21 9 8       19   57 
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APPENDIX D 
 

MOH NURSING HUMAN RESOURCES DATA 

 
All data was derived directly from MOH facility reports as received by the Department 

 

Table 1.1: MOH / Department of Nursing 
 

MOH DON DDON ADON SCT CT QT Asst. 
A 

Asst. 
B 

Helper S.P.G S.P.contract Total 

Dept. of 
Nursing 

4 2 0 2 1 2 0 0 0 1 1 13 

 
 
 

Table 1.2: Dubai Medical District 
 

Health 
Facility 

Dist. 
DON 

DDON ADON SCT CT QT Asst. 
A 

Asst. 
B 

Helper BP/GP. I.C Total 

Dubai 
District 

0 0 0 0 0 0 0 0 0 0 0 0 

Al Baraha 
Hosp 

0 2 2 9 72 104 16 10 2 0 0 217 

Al Amal 
Hosp 

0 0 1 10 14 25 15 4 2 0 5 76 

PHC  0 1 2 2 25 18 8 3 1 0 1 61 

Dental 0 0 0 0 0 2 6 3 0 0 0 11 

School  
Health 

0 1 1 2 23 19 13 11 2 1 0 73 

Prev.Med. 0 0 1 0 2 5 5 3 0 0 1 17 

Total 0 4 7 23 136 173 63 34 7 1 7 455 

 
 

 

Table 1.3: Sharjah Medical District 

Health 
Facility 

ddddddddddDON 
Dist. 
DON 

DON DDON ADON SCT CT QT Asst. 
A 

Asst. 
B 

Helper I.C BP/ 
GP. 

Total 

Sharjah 
District 

0 0 1 0 0 1 0 0 0 0 0 0 2 

Al Qassimi 
Hosp. 

0 0 2 2 21 71 251 18 17 11 2 4 399 

Khorfakkan 
Hosp. 

0 0 2 4 18 42 122 25 10 1 9 0 233 

PHC 0 0 2 1 1 12 65 17 1 0 11 0 110 

Dhaid 
Hosp. 

0 0 2 1 6 12 88 31 18 4 0 1 163 
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Table 1.4: Ajman Medical District 
 

Health Facility 

DDON DON ADON SCT CT QT Asst. 
A 

Asst. 
B 

Helper I.C B.P Total 

Ajman District 1 0 0 2 0 0 0 0 1 0 0 4 

Sh. Khalifa 
Hosp. 

0 1 0 14 53 218 46 2 0 6 1 341 

School Health 0 0 0 2 10 13 3 2 0 2 0 32 

PHC 0 0 0 3 12 14 10 0 0 1 0 40 

Prev. Med. 0 0 0 1 2 1 0 1 0 0 0 5 

MCH 0 0 0 1 3 3 2 1 0 0 0 10 

Dental Clinic 0 0 0 1 2 0 5 0 0 0 0 8 

Total 1 1 0 24 82 249 66 6 1 9 1 440 

 
 
 

 
 
 
 
 
 

Kalba 
Hosp. 

0 1 1 6 12 29 82 57 9 0 10 1 208 

School 
Health 

0 0 1 4 21 19 10 14 0 3 0 0 72 

MCH 0 0 1 3 2 6 5 5 1 0 0 0 23 

CDC 0 0 1 1 4 6 11 7 1 0 1 0 32 

Kuwaiti 
Hosp. 

0 0 1 2 9 50 84 20 10 9 3 3 191 

Dental 0 0 1 0 4 3 1 5 1 0 0 0 15 

Total 0 1 15 24 98 251 719 199 68 28 36 9 1448 

Table 1.5: UAQ Medical District 
Health 
Facility 

DON B.P/G.P DDON ADON SCT CT QT Asst. 
A 

Asst. 
B 

Helper I.C Total 

UAQ Dist. 1 0 0 1 0 0 1 0 0 0 0 3 

UAQ Hosp. 1 0 0 0 7 28 121 29 4 0 3 193 

PHC 0 0 0 0 1 3 12 7 1 0 0 24 

School Health 0 0 0 0 0 2 7 7 4 0 5 25 

Prev. Med 0 0 1 0 0 4 3 1 0 0 0 9 

Dental 
Services 

0 0 0 0 1 0 1 5 3 0 0 10 

Total 2 0 1 1 9 37 145 49 12 0 8 264 
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Table 1.6: RAK Medical District 
 

Health 
Facility 

DON DDON B.P/G.P ADON SCT CT QT Asst. 
A 

Asst. 
B 

Helper I.C Total 

RAK District 0 1 0 1 0 0 0 0 0 0 0 2 

Seif B. 
Ghabash 

0 0 0 0 39 28 77 22 5 0 14 185 

Saqar Hosp. 1 1 0 0 54 81 117 47 9 1 8 319 

PHC 1 0 1 0 18 22 19 27 13 1 9 111 

Sham Hosp 0 0 0 0 3 14 7 11 4 0 3 42 

Prev Med. 0 1 0 0 1 3 0 1 0 0 0 6 

School 
Health 

0 0 0 0 15 17 11 9 4 0 4 60 

Dental 
Centre 

0 0 0 0 2 0 1 0 1 4 0 8 

OG. Hospital 0 0 1 0 3 2 14 2 0 35 9 66 

Total 2 3 2 1 135 167 246 119 36 41 47 799 

 

 

Table 1.7: Fujairah Medical District 
 

Health 
Facility 

DON DDON ADON B.P/G.P SCT CT QT Asst. 
A 

Asst. 
B 

Helper Inc. 
Cont. 

Total 

Fujairah 
District 

0 0 0 0 0 0 0 0 0 0 0 0 

Fujairah 
Hosp. 

2 1 13 0 25 74 195 62 2 0 7 381 

Dibba 
Hosp 

1 4 5 0 38 20 95 28 0 0 0 191 

Preventive 
Med. 

0 0 0 0 1 1 3 0 1 1 2 9 

MCH 0 0 0 0 1 2 3 0 0 0 0 6 

PHC 0 0 0 0 3 7 24 8 3 1 5 51 

School 
Health 

0 0 1 0 1 4 3 7 9 0 5 30 

Dental 
Centre 

0 0 0 0 1 2 4 1 0 0 7 15 

Masafi 
Hosptal 

0 1 0 0 5 9 44 3 0 0 0 62 

Total 3 6 19 0 75 119 371 109 15 2 26 745 
 

 

Table 1.8: Nursing Human Resources per Grade by District 
                 (Excludes Department of Nursing) 

Districts DON 
Dist. 

DON B.P/G.P DDON ADON SCT CT QT Asst. 
A 

Asst. 
B 

Helper Inc. 
Cont. 

Total % 

Dubai 0 0 1 4 7 23 137 172 63 34 7 7 455 11% 

Sharjah 0 1 9 15 24 98 251 719 199 68 28 36 1448 35% 

Fujairah 0 3 0 6 19 75 119 371 109 15 2 26 745 18% 
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Ajman 1 0 1 1 0 24 82 249 66 6 1 9 440 11% 

UAQ 1 1 0 1 1 9 37 145 49 12 0 8 264 6% 

RAK 0 2 2 3 1 135 167 246 119 36 41 47 799 19% 

Total 2 7 13 30 52 364 793 1902 605 171 79 133 4151 100% 

 
 

 
 

Table 1.10: Distribution of Nurses Working in MOH Facilities by  Hospital 
 

Health Facility No. of Beds Existing Staff Recruitment Promotion Resignations 

Al Baraha Hosp 154 217 22 8 15 

Al Kuwaiti Hosp 98 193 4 4 4 

Khorfakan Hosp 138 232 11 0 6 

Qassimi Hosp 366+58 cots 399 13 2 13 

Saqer Hosp 249 319 27 3 24 

Seif Ben Ghubash 219 185 16 1 7 

Sh.Khalifa Hosp 278 341 16 2 10 

UAQ Hosp 177 193 11 1 9 

Fujairah Hosp 230 381 9 0 15 

Dibba Hosp. 120 191 17 0 7 

TOTAL 2087 2651 146 21 110 

 

  Table 1.9: Distribution of Nurses Working in MOH Facilities by   
                   Nationality, Education & Gender (2013) 

  
District Female

s 
Male

s 
Local

s 
Non-
Local

s 

No. of 
Nurses 

with 
Diploma 

after 
Intermediat

e or less 

No. of  
Nurses 

with 
Diploma 

after 
Secondar

y 

No. of  
Nurses 

with 
Bachelor

s 

No. of  
Nurses 

with 
Master

s 

No. of  
Nurse
s with 
PhD 

Total 
No. of 
Nurse

s 

Departme
nt of 
Nursing 

12 1 6 7 0 4 2 6 1 13 

MOH 
(Diwan) 

3 0 1 2 0 2 1 0 0 3 

Dubai 379 76 14 441 80 262 99 14 0 455 

Sharjah 1256 192 102 1346 146 982 309 11 0 1448 

Ajman 402 38 14 426 8 335 86 11 0 440 

UAQ 249 15 5 259 6 158 90 9 1 264 

RAK 715 84 134 665 142 452 191 14 0 799 

FUJ 673 72 92 653 41 408 280 16 0 745 

Total 3689 478 368 3799 423 2603 1058 81 2 4167 

Percentage 89% 11% 9% 91% 10% 62% 25% 2%  100% 




